
GENERAL TERMS AND CONDITIONS 

Collection, handling transport and delivery of  goods  

Section. 1. Purpose and scope 

• 
• 

Section 2. Service offer 

Section. 3. The Client’s obligations 

• 
• 
• 
• 
• 
• 

• 
• 
• 
• 
• 

Section 4. Packaging and labelling of the Goods 

Section 5. Obligations of FORTIUS 

5.1. Obligation to perform the Transport Services 

5.2. FORTIUS’s obligations with regards to the Transporters and other substitutes 

5.3. Duty to advise 

5.4. Duty to inform 

Section 6. Performance of the Transport Services 

6.1. Collection of the Goods 

6.2. Delivery of the Goods 

6.3. Default by the Client 

6.4. Delay in the transit of the Goods 

Section 7. Specific Services 

7.1. Insurance 

7.2. Origin mark 

7.3. Customs formalities 

7.4. Statement as to the value, special interest in delivery and cash on delivery 

Section 8. Price for the Transport Services 

Section 9. Terms of payment 

Section 10. Contractual right of lien 

Section 11. Liability and indemnity 

Liability because of the substitutes 



FORTIUS’s direct liability 

• 

• 

Section 12. Limitation periods 

Section 13. Personal data processing 

• 

- 

- 

- 

• 

- 

- 

- 

• 

- 

Section 14. Nullity of a clause 

Section 15. No waiver 

Section 16. Assignment of the Contract 

Section 17. Communications 

Section 18. Calculation of time limits 

Section 19. Place of performance and law applicable  

Section 20. Dispute resolution 

Section 21. Conditions specific to consumers 

21.1. Date for performance of the Transport Services 

21.2. Complaints 

• 

• 


